
 
 

Customer Service Center - Central 
                                                                                                                     P.O. Box 9550 

                                                                                                                                                                       Cedar Rapids, IA 52409-9550 
 

Date                            THIS IS NOT A BILL  
 
Customer Name  
Address 
City, Street, Zip 
 
RE: GAP Claim    
 
 
  

Selling Dealer:   Claim Number:   
VIN Number:   Date of Total Loss: 01/28/2008 
Vehicle: 2007 Toyota Camry  

 
Dear Mr./Ms: 
 
Toyota Financial Services (TFS) has processed your Guaranteed Auto Protection (GAP) Program claim and will 
submit the following payment to your financial institution on your behalf. 
  
Finance/Lease Payoff: $ 27,080.83  
 Plus: Additional Interest 0.00  
 Less: Interest Refund 0.00  
  Past Due Payments 0.00  
  Late Charges 0.00  
  Vehicle Service Agreement Refund 755.00  
  Prepaid Maintenance Agreement Refund 0.00  
  Credit Life and Health Insurance Refund 0.00  
  Other Refund 0.00  
Net Finance/Lease Payoff*: $ 26,325.83  
  

Less: 
 
Amount Over Limit of Liability 

 
0.00

 

Auto Insurance Settlement or Vehicle Value: 
 Less: Auto Insurance Check Amount 16,368.55  
  Auto Insurance Deductible 500.00  
  Pre-existing Damage 0.00  
  Vehicle Value** 00.00  
 Plus: Auto Insurance Deductible Paid (as applicable) 500.00  

Amount Paid to Your Financial Institution:  9,957.28  

 
* The Net Finance/Lease Payoff may not reflect any payments due on the date of total loss. Contact your financial institution for your actual 

payoff amount.  
** If your vehicle was uninsured or underinsured, the Vehicle Value may have been determined by using the average retail value in the 

applicable regional edition of the National Automobile Dealers Association (NADA) Official Used Car Guide or its equivalent, as of the date of 
total loss. Refer to your GAP agreement for specific terms and conditions. 

 
If you have any questions regarding your TFS GAP claim, please contact the TFS GAP Customer Service 
Department at (800) 255-8713 between the hours of 8:00 a.m. and 6:00 p.m. Central Time, Monday through Friday. 
 
Sincerely, 
 
 
Toyota Financial Services 
 
 

 3661 (02/07) 
 

Toyota Financial Services is a service mark of Toyota Motor Insurance Services, Inc., and its subsidiary, Toyota Motor Insurance Company.  For Vehicle Service Agreements, Toyota Motor 
Insurance Services, Inc. is doing business as Toyota Motor Services Company or Toyota Motor Insurance Agency in certain states.  In Florida, Toyota Motor Insurance Company is the Vehicle 
Service Agreement obligor and Administrator.  For Guaranteed Auto Protection, Toyota Motor Insurance Services, Inc. is the Program Administrator for Toyota Motor Insurance Company in 
certain states.   


	High Dollar GAP Program Claim Samples 
	For Toyota, Scion and Lexus Models
	(12 Months Ending March 31, 2008)
	2006 AVALON
	2007 COROLLA
	2006 COROLLA MATRIX
	Five High Dollar GAP Program Claim Samples
	(For 1st Quarter 2008)
	2007   TOYOTA CAMRY
	2007   TOYOTA CAMRY
	2007   TOYOTA CAMRY
	2004   TOYOTA TUNDRA

	(Copies of claim letter samples attached)




